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1. Introduction 

● RoyalPOS  is Cloud Based Android Point of Sale Application that will help your business 

to function efficiently and easily. 

● We have carefully crafted our system, that’s why it is flexible with all Business Types like 

Quick Service Restaurants, Fine Dine Restaurants, Spa & Salons, Retail Stores Includes 

Chocolate Stores, Laundry Stores, Pathology Labs and So Many More!! 

● Royal POS is developed with the cutting edge latest Android Technology and provides 

user friendly layouts for super easy Retail POS processing which is compatible with 

Android Tablet and Android Mobile Apps Too! 

 

● Retail POS made so much simple and easy with Royal POS, no need to install those huge 

hardware systems which take up so much space in your Shops, instead use the Very 

Simple yet Powerful Android App ​Royal POS 

● RoyalPOS has Amazing set of Advantages over traditional desktop based Point of Selling 

Systems 
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Traditional POS  RoyalPOS 

● Takes Up Huge Space 
● Requires High Maintenance 
● Stop Working When Power Is Off 
● Special Bulky Hardware Required 
● OS or Software License Required 
● Person Visit to fix Issues 

● Takes Space as a Tablet or Mobile 
● No Maintenance as Totally Cloud 

Based 
● Billing Never Stops even if Power 

is Off 
● Works on All Android Tablets & 

Phones 
● No Such Requirements 
● Almost all issues are fixed from 

Remote 

 

● Table Wise Order Taking (Waiter App) for Fine Dine Restaurants : Seamlessly Perfect for 

Fine Dine Restaurant Restaurants, Easily Manage Table Wise Waiter Order Taking 

Process, Add New Tables as per Guests Arriving, Easy and Convenient way to manage 

orders for Active Tables 
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2. Getting Started 

● You can start using RoyalPOS on any android device by simply Download the App from 

Play Store 

 

Figure 1 : Download App From Play Store 
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3. Register/Sign Up 

● You can register/sign up by filling up the sign up form 

 

Figure 2 : Register/Sign Up From App 
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● After successfully sign up, following screen will be displayed and verification mail will be 

send on your entered email 

 

Figure 3 : Thank You Message In App After Signing Up 

 

Figure 4 : Verification Email Send On Entered Email   
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● By Clicking on Verify Email button,  Your email will be verified and login credential will be 

sent on your email 

 

Figure 5 : Login Credential For Admin Portal And App Login 

4. Login Credentials  

● Brand Admin Login:​ Brand Admin Login is Used for Login in your​ ​Admin Portal 

 

Figure 6 : Brand Admin Login Credential 

● Outlet Login:​ Outlet Login is your Store Location Login. Use this credentials to Login to 

your​ ​Mobile Application​. 
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Figure 7 : Outlet Login Credential   
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5. Outlets - Store Location 

● Outlets Sore Location:​ While you Register your Brand with RoyalPOS, We Create One 

default Outlet (Store Location for you) with the address provided at the time of 

Registration. 

● You can see your outlet by Logging into your ​Admin​ Dashboard (with the credentials 

given above) and navigating to Outlet tab. 

● You can add multiple  Outlets (Stores) from Admin dashboard 

● Each New Outlet has the default 3 days of expiry in trial period, you can then renew your 

Stores ​Check Pricing​. 
● Similarly to Adding a New Outlet, you may want to edit Outlet Information as per your 

requirements. 

 

Figure 8 : Outlets/Store Locations List 
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Figure 8.1 : Add New Outlet/Store Location Page 
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Figure 8.2 : Edit Outlet/Store Location View Page   

13 



 

 

6. User or Employees Roles / Levels 

● A user's role determines what they can and cannot do in their login. Each role has a 

default set of permissions. 

● The following sections describe these roles and their access permissions : 

 

Role  Description  Permissions - Access Levels 

Admin  Super Brand User   Complete super access 

Cashier  Person at Cash Counter who takes orders 
from customers 

Can add order, take payment if given permission,  

Kitchen Manager  Chef - Person in Kitchen who notifies waiter 
when the ordered Item is ready to be 
served. Applicable to Business Types like 
Fine Dine Restaurants 

Can accept/complete order 

Driver    Will delivered order and take payment if it is not paid 
online 

Captain  Waiter who takes order from RoyalPOS 
Captain App 

Captain App permission 

Account Manager    Can view all reports in admin portal 

Stock Manager    Can add item/raw material stock, view stock related 
reports  

Sub Admin    All access except add new outlet/store location 

Service Provider  Service Provider is a person that provides 
services to customers and organizations. 
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Figure 9 : User/Employee List View Page   
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How to Add User/Employee in RoyalPOS? 

● There are Multiple ways to add user/employee from Admin Portal as well as RoyalPOS 

Mobile App 

How to Add User/Employee from Admin Portal? 

● Go to ​‘More’​ Menu, and click on ​Employees​ Menu 

● Click On To ‘’Add Employee’’ button to add Single Employee at a time 

● Add First Name, Select Role, Add Password, Select the Outlet, Add Address, Mobile 

Number, And Upload Profile Image for adding new user/employee 

 

Figure 9.1 : Add User/Employee View Page 
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Figure 9.2 : Edit User/Employee View Page   
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7. Demo Data 

● At Royal POS we provide you the Demo Data according to your business type  to get you 

started with setting up your stores quickly! You can of course can edit or delete the data 

and setup a completely new Catalogue / Menu for your store.  

● Demo Data import Dialogue will be popped up while you Login to your Mobile App for the 

first time, if you select to Import Demo Data - It will Add some demo Categories, Items, 

and item variation 

● This is completely Optional, If you want, you can skip this. 
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8. Taxes 

● To Define Taxes in RoyalPOS, Move your Mouse over Item Tab, Select Taxes. 

 

Figure 10 : Taxes List View Page 

How to Add Taxes in RoyalPOS? 

● There are Multiple ways to add taxes from Admin Portal as well as RoyalPOS Mobile App 

How to Add Taxes from Admin Portal? 

● Select Add Tax to Define new Tax, Add Name of Tax & Its Percentage 

● You can select the Included or Excluded Option while defining the Taxes   

● Included - Taxes are Included in MRP 

● Excluded - Taxes are Excluded from MRP  
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Figure 10.1 : Add Tax View Page 

 

Figure 10.2 : Edit Tax View Page   

20 



 

 

How to Add Taxes from RoyalPOS Mobile App? 

● Taxes Can be added from RoyalPOS Mobile App 

 

Figure 10.3 : Add Tax From App View Page 
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Figure 10.4 : Edit Tax From App View Page   
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Figure 10.5 : Taxes List View Page In App 
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9. Categories 

Items Categories 

● Categories are the Types of Products in your Catalogue or Menu 

● To go to Categories Section, in RoyalPOS, Move your Mouse over Item Tab, Select 

Categories under Items Header. 

● In case you have imported Demo Data, than the default categories will be added - you 

can remove these if you want and create new ones or can use if you require. 

 

Figure 11 : Categories List View Page 
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How to Add Categories in RoyalPOS? 

● There are Multiple ways to add categories from Admin Portal as well as RoyalPOS Mobile 

App 

How to Add Categories from Admin Portal? 

● Click On To ‘’Add Category’’ button to add Single Category at a time 

● Select the Outlet, Add Category Name 

● Now Select the Item Pricing Option i.e. Included & Excluded - based on the selection,  the 

taxes defined in previous step will be shown, you can accordingly choose the taxes for 

the category 

● To Add Multiple Categories from Admin Panel - Select Quick Add Category 

 

Figure 11.1 : Single Category Add View Page 
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Figure 11.2 : Multiple Category Add View Page 

 

 

Figure 11.3 : Single Category Edit View Page 
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How to Add Categories from RoyalPOS Mobile App? 

● Categories Can be added from RoyalPOS Mobile App 

 

 

Figure 11.4 : Single Category Add View Page In App 
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Figure 11.5 : Single Category Edit View Page In App 

 

Figure 11.6 : Category List View Page In App 
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Raw Materials Categories 

● Raw Materials Categories are the Types of Raw Materials which are used in, for making 

the item.  

● To go to Raw Material Categories Section, in RoyalPOS, Move your Mouse over Item Tab, 

Select Raw Material Categories under Items Header. 

 

Figure 11.7 : Raw Material Categories List View Page 
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How to Add Raw Material Categories in RoyalPOS? 

How to Add Raw Material Categories from Admin Portal? 

● Click On To ‘’Add Category’’ button to add Single Category at a time 

● Select the Outlet, Add Category Name 

● Now Select the Item Pricing Option i.e. Included & Excluded - based on the selection,  the 

taxes defined in previous step will be shown, you can accordingly choose the taxes for 

the category 

● To Add Multiple Categories from Admin Panel - Select Quick Add Category 

 

Figure 11.8 : Single Raw Category Add View Page   
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Figure 11.9 : Multiple Raw Category Add View Page 
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Figure 11.10 : Single Raw Category Edit View Page 
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10. Items 

Items 

● Items are the Products in your Catalogue or Menu 

● To go to Items Section, in RoyalPOS, Move your Mouse over Item Tab, Select Items under 

Items Header. 

● In case you have imported Demo Data, than the default items will be added - you can 

remove these if you want and create new ones or can use if you require. 

 

Figure 12 : Items List View Page   
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How to Add Items in RoyalPOS? 

● There are Multiple ways to add items from Admin Portal as well as RoyalPOS Mobile App 

How to Add Items from Admin Portal? 

● Click On To ‘’Add Item’’ button to add Single Item at a time 

● Select the Outlet, Category, Add Item Name, Select Item Type, Add Barcode No, Batch 

No, Product No if exist, Select Track Stock ‘Enable’, if you want to track stock of item, 

Select Sold by, if you select Sold By ‘Weight’, then select Purchased In Unit, Used In Unit 

and add Default Sale Value 

● Track Stock ‘Enable’, - This Option if Enabled - then add Price, Low Stock For Notification, 

and Commission Price, If this option is enabled than It will start inventory management for 

this Item.  

● Now if you have selected Track Stock ‘Disable’, then add Price, Costing Price, and 

Commission Price 

● Can also upload image for item, and add description 

● Can select multiple variations for item also 

● To Add Multiple Items from Admin Panel - Select Quick Add Item 

● To Add Items, which are sold by each, In Bulk from Admin Panel, Select For Sold By Each 

from Bulk Upload dropdown button. You can upload csv with predefined csv format  

● To Add Items, which are sold by weight, In Bulk from Admin Panel, Select For Sold By 

Weight from Bulk Upload dropdown button. You can upload csv with predefined csv 

format  
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Figure 12.1 : Add Item View Page 
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Figure 12.2 : Edit Item View Page   

36 



 

 

 

Figure 12.3 : Quick Add Items View Page 
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Figure 12.4 : Add Items Sold By Each Using CSV View Page 

 

Figure 12.5 : Alert before Add Items Sold By Each Using CSV 
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Figure 12.6 : Success Popup on Add Items Sold By Each Using CSV 

Figure 12.7 : Add Items Sold By Weight Using CSV View Page   
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Figure 12.8 : Confirm CSV Data before Add Items Sold By Weight Using CSV 
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How to Add Items from RoyalPOS Mobile App? 

 

Figure 12.9 : Items List View Page In App 
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Figure 12.10 : Add Item View Page In App   
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Figure 12.11 : Edit Item View Page In App   
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Raw Material 

● Raw Material are the ingredients which are used in, for making the item.  

● To go to Raw Materials Section, in RoyalPOS, Move your Mouse over Items Tab, Select 

Raw Materials under Items Header. 

 

Figure 13 : Raw Material List View Page 

How to Add Raw Material in RoyalPOS? 

● There are Multiple ways to add raw material item from Admin Portal  
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Figure 13.1 : Add Raw Material View Page 

 

Figure 13.2 : Edit Raw Material View Page 
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Figure 13.3 : Add Raw Material In Bulk Using CSV View Page 
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Figure 13.4 : Alert before Add Raw Material Using CSV 
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11. Items Variations 

● Variations are the Addons or the Top ups of your Items. 

● For Example, Extra Cheese in Pizza or Extra Chocolate in your Milkshake 

● Variations along with its  price can be defined individually and can be mapped with while 

creating the Items 

● If variation is selected added along with the Item, its price gets added to MRP 

● For Example Consider Price of Milkshake as Rs 100 & the Price of a variation ‘Extra 

Chocolate’ as Rs. 10, If Extra chocolate variation is added than the price of the Milkshake 

will  be Rs 110 

● Variations can be added from Admin Portal as well can from Mobile App and Added 

Variations can be Mapped to Items while Adding a New Item 

How to Add Variations from Admin Portal? 

 

Figure 14 : Variation List View Page   
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Figure 14.1 : Add Variation View Page   
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Figure 14.2 : Edit Variation View Page 
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How to Add Variations from RoyalPOS Mobile App? 

 

Figure 14.3 : Variation List View Page   
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Figure 14.4 : Add Variation View Page   
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Figure 14.4 : Edit Variation View Page   
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12. Items Combos 

● Items Combos are Item Groups which gives your customers a good deal and for your side 

more items are being sold in one go. 

● For Example A Combo of Fries with Coke and Burger always makes a good deal for 

customers so instead of purchasing individual Items customers usually prefers combos. 

● You Can Define your Item combos from Admin Portal  

How to Add Item Combos from Admin Portal? 

 

Figure 15 : Combo List View Page 

54 



 

 

 

Figure 15.1 : Add Combo View Page   
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Figure 15.2 : Edit Combo View Page   
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13. Tables 

● Tables are mainly used in Fine Dine Restaurants for taking table wise order 

 

Figure 16 : Tables List View   
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How to Add Tables in RoyalPOS? 

● There are Multiple ways to add tables from Admin Portal as well as RoyalPOS Mobile App 

How to Add Tables from Admin Portal? 

 

 

Figure 16.1 : Add Table View 

 

Figure 16.2 : Edit Table View   
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How to Add Tables from RoyalPOS Mobile App? 

 

Figure 16.3 : Add Table View In App   
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Figure 16.4 : Edit Table View In App   
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Figure 16.5 : Table List View In App 
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14. Payment Mode 

● Payment Mode is the type of payment, which will be done by customer when bill payment 

is done 

 

Figure 17 : Payment Mode List View 

How to Add Payment Mode in RoyalPOS? 

● There are Multiple ways to add payment mode from Admin Portal as well as RoyalPOS 

Mobile App 
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How to Add Payment Mode from Admin Portal? 

 

Figure 17.1 : Add Payment Mode View 

How to Add Payment Mode from RoyalPOS Mobile App? 

 

Figure 17.2 : Add Payment Mode From App View   
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Figure 17.3 : Payment Mode List View In App 

64 



 

 

15. Change Password For Outlet 

● Outlet Password can be changed form “Change Password” Tab, by adding current and 

New password 

 

Figure 18 : Change Password For Outlet/Store Location   
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16. Copy Menu 

● Outlet Menu can be copy from “Copy Menu” Tab 

● Select Categories From List, for copy menu 

 

Figure 19 : Copy Menu 
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17. Add Stock 

Bulk Purchase for Items 

● When you add item, if you have ‘Enable’ Track Stock field, then you need to add stock for 

that item to track inventory 

● Stock will be automatically deducted when sale of that item is done 

● There are multiple ways to add stock from admin portal 

 

Figure 20 : Bulk Purchase for Items Using CSV 
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Figure 20.1 : Alert Before Bulk Purchase for Items Using CSV 

 

Figure 20.2 : Success Popup For Bulk Purchase for Items Using CSV 
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Bulk Purchase for Raw Material Items 

● If you have ‘On’ Recipe Inventory field in Outlet, then you need to add stock for all raw 

material items to track inventory 

● Material Item’s stock will be automatically deducted, as per the recipe of the Item when 

sale of that item is done 

● There are multiple ways to add raw material stock from admin portal 

 

Figure 21 : Bulk Purchase for Raw Material Items Using CSV   
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Figure 21.1 : Alert Before Bulk Purchase for Raw Material Items Using CSV 

 

Figure 21.2 : Success Popup For Bulk Purchase for Raw Material Items Using CSV 
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Single Purchase for Item 

 

Figure 22 : Single Purchase for Item 
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Single Purchase for Raw Material Item 

 

Figure 23 : Single Purchase for Raw Material Item   
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18. Create Recipe 

● A recipe is a bunch consisting of different raw material to make the final product. 

● To create recipe, click on “+” icon under, “Create Recipe”, in Items List for single item at a 

time 

● Select raw material item from list and quantity, and click on “Save” 

 

Figure 24 : Create Recipe For Items   
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19. Set Consumption 

● By setting raw material consumption for Item, you are defining recipe indirectly 

● To go to Set Consumption Section, in RoyalPOS, Move your Mouse over Items Tab, Select 

Set Consumption under Inventory Header. 

● Select Ingredient Name, Items in which it will consume and add that item’s quantity 

 

Figure 25 : Raw Material Set Consumption   
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20. Rounding 

● When the rounding is applied, the amount payable for a selected payment mode 

transaction is rounded to the nearest rounding interval with specified rounding rule, 

whereas transactions paid in other ways are not rounded. 

● Rounding does not affect the amount of taxes. 

● There are 4 types of ​Reference Tags​ : 

Name Tag 

Round Up 1 

Round Down 2 

Always Up 3 

Always Down 4 

● Following are the ​Rounding Rules​: 

Interval Rounding Rule Description Tag 

0.5 Rounding to Nearest Value (0.25 Up) 
values from 0.01 to 0.24 will round to 
0.00 1 

  
values from 0.25 to 0.49 and from 0.51 to 
0.74 will round to 0.50  

  
values from 0.75 to 0.99 will round to 
1.00  

0.5 
Round to the nearest value (0.25 
down) 

values from 0.01 to 0.25 will round to 
0.00 2 

  
values from 0.26 to 0.49 and from 0.51 to 
0.75 will round to 0.50  

  
values from 0.76 to 0.99 will round to 
1.00  

0.5 Always Round Up 
values from 0.01 to 0.49 will round to 
0.50 3 

  
values from 0.51 to 0.99 will round to 
1.00  

0.5 Always Round Down 
values from 0.01 to 0.49 will round to 
0.00 4 

  
values from 0.51 to 0.99 will round to 
0.50  

1 Round to the nearest value (0.50 up) 
values from 0.01 to 0.49 will round to 
0.00 1 
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values from 0.50 to 0.99 will round to 
1.00  

1 
Round to the nearest value (0.50 
down) 

values from 0.01 to 0.50 will round to 
0.00 2 

  
values from 0.51 to 0.99 will round to 
1.00  

1 Always Round Up 
values from 0.01 to 0.99 will round to 
1.00 3 

1 Always Round Down 
values from 0.01 to 0.99 will round to 
0.00 4 

0.05 Always Round Up 
values from 0.01 to 0.04 will round to 
0.05 3 

  
values from 0.06 to 0.09 will round to 
0.10  

0.05 Always Round Down 
values from 0.01 to 0.04 will round to 
0.00 4 

  
values from 0.06 to 0.09 will round to 
0.05  

0.05 Rounding to Nearest Value values 0.01, 0.02 will round to 0.00 1 

  
values 0.03, 0.04, 0.06, 0.07 will round to 
0.05  

  values 0.08, 0.09 will round to 0.10  

 

● By default Rounding is “Off”. If you want to “On” Rounding, Go to Settings

 

Figure 26 : Go to Settings   
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● In Setting Page, there will be “Rounding Status”. By default, it will be “Off” 

 

Figure 26.1 : Rounding Status 

● When You Click on “On”, you will see the following fields : 

 

Figure 26.2 : When “On” Rounding Status 

● Now you can select Interval, Rounding Rule, Rounding Payment Mode Type according to 

your preference 

 

Figure 26.3 : Interval, Rounding Rule, Rounding Payment Mode Type Settings   
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21. Offers And Discounts 

● To increase sales, company provide different types of offers and discounts to customers 

● To go to Offers And Discounts Section, in RoyalPOS, Move your Mouse over More Menu, 

Select Offers And Discounts Menu under More Menu 

 

Figure 27 : Offers And Discounts List View Page   
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How to Add Offer from Admin Portal? 

● Click On To ‘’Add’’ button to add Offer 

● Select Offer Type , Discount Type, Add Offer Name, Coupon Code, Select Outlet Name, 

Add Discount 

● If you have selected “Item Wise” Offer Type, then select Items  

● If you have selected “Bill Amount Wise” Offer Type, then add Minimum Bill Amount 

● If you have selected “Free Item On Bill Amount” Discount Type, then select single item for 

free on entered bill amount 

Figure 27.1 : Add Item Wise Offer View Page   
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Figure 27.2 : Add Bill Amount Wise Offer View Page   
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Figure 27.3 : Edit Offer View Page   
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22. Suppliers and Purchase Orders 

Suppliers 

● A ​supplier​, also called a vendor, is a person or company that provides raw material to 

other companies as one of the contributors to the development process on the way to the 

ultimate customer. 

● To go to Suppliers Section, in RoyalPOS, Move your Mouse over Items Tab, Select 

Suppliers under Advanced Inventory Header. 

 

Figure 28 : Suppliers List View 
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How to Add Suppliers from Admin Portal? 

● Click On To ‘’Add Supplier’’ button to add Single Supplier at a time 

● Add Supplier Name, Contact Person Name, Supplier Email, Phone numbers, Website, Fax, 

Tax No, Address 1, Address 2, Select Country, State, City, Add Postal Code, Note to add 

supplier and click on “Save” 

 

Figure 28.1 : Add Supplier View 
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Figure 28.2 : Edit Supplier View 
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Purchase Orders 

● ‘Purchase Orders’ is a part of the ‘Advanced inventory management’ option and allows 

you to create and save orders for the supply of products, to send orders to suppliers, to 

receive products 

● To go to Purchase Orders Section, in RoyalPOS, Move your Mouse over Items Tab, Select 

Purchase Orders under Advanced Inventory Header. 

 

Figure 29 : Purchase Order View   
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How to Add Purchase Order from Admin Portal? 

● Click On To ‘’Add Purchase Order’’ button to add Purchase Order or can also Save As 

Draft 

● Select Stock Type, Outlet, Add Shipping Address, Select Supplier, Purchase Date, 

Expected Date, Add Note 

● In the ‘Items’ section, you can add items from the list of your items. Select item from the 

drop-down list of your items, add Quantity and Purchase Price Per Unit. Total Amount will 

be calculated automatically and will be displayed on screen. Now you can click on 

“Create”, to save the Purchase Order or click on “Save As Draft”, to save as draft for 

further corrections. 

 

Figure 30.1 : Purchase Order Add View 

86 



 

 

 

Figure 30.2 : Purchase Order List View 

 

Figure 30.3 : Purchase Order Details View   
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How to Receive Purchase Order from Admin Portal? 

● To receive an order, click on the “Receive” button at the top in purchase order details 

popup. 

● You can put the number of items “To Receive” or “Mark All Received” and click on the 

“Receive” button. 

 

Figure 30.4 : Purchase Order Receive View   
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How to Send Purchase Order By Email from Admin Portal? 

● You can send your purchase order to your supplier. Click on the “Email” button at the top 

in purchase order details popup. 

● Fill out the “To” and click the “Send” button at the bottom. The purchase order will be 

sent on entered email with an attached file. 

 

Figure 30.5 : Send Purchase Order On Email View   
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How to Edit Purchase Order from Admin Portal? 

● If purchase order is “Save As Draft”, then only you can edit it 

● To  “Edit”, Click on purchase order number from purchase order list 

● After Editing, Now you can click on “Create”, to save the Purchase Order or click on “Save 

As Draft”, to save as draft for further corrections. 

 

Figure 30.6 : Edit Purchase Order View   
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23. Item Wise Recipe Consumption 

● When item/product is damaged, at that time if that item’s stock is being tracked, then you 

need to minus its stock as well as its defined recipe from current stock to manage 

inventory 

● To go to Item Wise Recipe Consumption Section, in RoyalPOS, Move your Mouse over 

Items Tab, Select Item Wise Recipe Consumption under Advanced Inventory Header. 

● Select Outlet, Consumption Date, Item, Add Quantity, Select Unit and Add Comment and 

click on “Submit” 

 

Figure 31 : Item Wise Recipe Consumption View Page 

91 



 

 

24. Manual Consumption 

● When item/product is damaged, at that time if that item’s stock is being tracked, then you 

need to minus its stock from current stock to manage inventory 

● To go to Manual Consumption Section, in RoyalPOS, Move your Mouse over Items Tab, 

Select Manual Consumption under Advanced Inventory Header. 

● Select Stock Type, Outlet, Consumption Date, Items and add it’s Stock, Select Unit and 

Add Comment and click on “Submit” 

 

Figure 32 : Manual Consumption View Page 
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25. Transfer Stock 

● Stock transfer​ is the act of moving physical stock from one location to another. 

● To go to Transfer Stock Section, in RoyalPOS, Move your Mouse over Items Tab, Select 

Transfer Stock Details under Advanced Inventory Header. 

● Click On “Transfer Stock” Button to transfer Stock 

● Select Stock Type, Transfer From Outlet, Transfer To Outlet, Add Comment, Select Items 

and add it’s Stock, Select Unit and Add Comment and click on “Submit” 

 

Figure 33 : Add Transfer Stock View Page   
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Figure 33.1 : Transfer Stock List View Page 

Figure 33.2 : Transfer Stock Detail Popup View   
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26. Reconcile Stock 

● As a retail business owner, your inventory is in a constant state of flux. It’s virtually 

guaranteed that for the most part, your latest inventory records don’t match your actual 

physical inventory with 100 percent accuracy. 

● That’s why you have to periodically reconcile your inventory records against your physical 

stock. Doing so helps you identify the source of discrepancies, improve your procedures, 

and prevent loss due to theft. 

● To go to Reconcile Stock Section, in RoyalPOS, Move your Mouse over Items Tab, Select 

Reconcile Stock Details under Advanced Inventory Header. 

Figure 34 : Reconcile Stock List View 
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● To Reconcile Stock, Click on “Reconcile Stock”, then Select Stock Type, Outlet, Items and 

Add New Stock, Select Unit And Add Comment and click on “Submit” 

 

Figure 34.1 : Reconcile Stock View 

● To Reconcile Stock Using CSV, C.1lick On “Reconcile Stock Using CSV”, then Select Stock 

Type, Outlet, and Upload CSV file and click on “Submit” 
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Figure 34.2 : Reconcile Stock Using CSV View 
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27. Feedback 

● Customer feedback is one of the most important things for your business. It helps improve 

product development, marketing, operations, services, and so much more. Many 

businesses fail because they do not listen to their customers enough. These are the 

people that spend the most amount of real-world time with a product or service. Listening 

to customers and applying those insights is the best way to propel a business forward.  

● To go to the Feedback Section, in RoyalPOS, Move your Mouse over More Menu, Select 

Feedback Menu under More Menu 

Figure 35 : Feedback View Page   
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Figure 35.1 : Add Question View Page 
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Figure 35.2 : Edit Question View Page   
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28. Printer Settings on Mobile App 

Before Taking the first order Make sure you setup Thermal Printer for Kitchen as well as Bill for 

customer.  Both are optional. You can also select 58mm or 80mm page for print.  

● When you are on Order screen, press top left side side menu. In that you will see printer 

settings. You can setup 3 kind of ​Thermal Printers​.  
○ Wifi / Lan Printer - Add correct IP address of your Wifi/LAN printer and save it. 

○ USB Printer - Connect using OTG connector 

○ Bluetooth  - First Pair your printer with Android device then select respective 

printer from bluetooth.  
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29. Customer Loyalty 

Customer loyalty is a customer's willingness to buy from a brand again and again, and it's the 

result of a positive customer experience, customer satisfaction, and the value of the products or 

services the customer gets from the transaction. 

Customer Loyalty is a simple points-based system to reward initial loyalty and encourage more 

purchases. It costs a business about 25% more to acquire a new customer than it does to sell to 

an existing one. Not only that, but existing customers spend 67% more than new customers. In 

short, customer loyalty really pays off -- and customer loyalty programs end up paying for 

themselves. 

To start Customer Loyalty in RoyalPOS,  

● user need to set ​Loyalty (Points Per 1 Currency) ​setting, greater than 0. 

● To update, Go to Settings

 

Figure 35 : Go to Settings   
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● In Setting Page, there will be “​Loyalty (Points Per 1 Currency)​”. By default, it will be “0” 

 

Figure 35.1 : Loyalty (Points Per 1 Currency) 

● Set this field greater than zero as per your requirement. 

● Loyalty Points will be assigned for each customer as per Mobile/Phone number provided 

at the time of billing.  

● Frequent customers earn loyalty points, which can be redeemed for later transaction. 
Points will be given to customer, as much of billing amount, customer has paid for 
transaction. 

 

Amount Paid  Earned Points 

10  10 

100  100 

1000  1000 

 

● Customers can redeem the earned loyalty points, before finishing the transaction. Loyalty 

points redemption will be done, in the following way : 

 

Loyalty  
(Points Per 1 Currency) 

Redeem Amount  Redeem Points 

1  100  100 

10  100  1000 

100  100  10000 
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30. Appointments 

Appointment is defined as a meeting set at a specific time. An example of the word appointment 

is when a time has been set to meet with a doctor on a specific date. 

Services 

● Services are the Products in your Catalogue or Menu 

● To go to Items Section, in RoyalPOS, Move your Mouse over Item Tab, Select Items under 

Items Header. 

● In case you have imported Demo Data, then the default services will be added - you can 

remove these if you want and create new ones or can use if you require. 

 

Figure 36 : Services List View Page 
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How to Add Services in RoyalPOS? 

● There are Multiple ways to add services from Admin Portal as well as RoyalPOS Mobile 

App 

How to Add Items from Admin Portal? 

● Click On To ‘’Add Item’’ button to add Single Item at a time 

● Select TypeService, Select the Outlet, Category, Add Item Name, Add Service Duration, 

Add Buffer Duration, Add Barcode No, Add Batch No, Add Product No, Add HSN No 

● Then add Price, Costing Price and Commission Price 

● Can also upload image for service, and add description 

● To Add Services in bulk from Admin Panel - Select For Service from Bulk Upload 

dropdown button. You can upload csv with predefined csv format  
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Figure 36.1 : Add Service View Page 

106 



 

 

 

Figure 36.2 : Edit Service View Page 
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Figure 36.3 : Add Items Sold By Each Using CSV View Page 

 

Figure 36.4 : Alert before Add Services Using CSV 
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Figure 36.5 : Success Popup on Add Services Using CSV 
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How to Add Services from RoyalPOS Mobile App? 

 

Figure 36.6 : Services List View Page In App 
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Figure 36.7 : Add Service View Page In App   
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Figure 36.8 : Edit Service View Page In App   
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Service Provider 

● Service Provider is a person that provides services to customers and organizations. 

● To go to Service Provider Section, in RoyalPOS, Move your Mouse over ​More​ Tab, Select 

Employees​. 

Figure 36.9 : ​Service Provider​ View Page 
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How to Add Service Provider in RoyalPOS? 

● Go to ​‘More’​ Menu, and click on ​Employees​ Menu. 

● Click On To ‘’Add Employee’’ button to add Single Service Provider at a time. 

● Add First Name, Select Role ​Service Provider​, Add Password. 

● Select the Outlet, Add Address, Mobile Number, And Upload Profile Image. 

● Select Color Code for Service Provider to show particular service provider’s appointment 

in calendar in specific color. 

● Select Services and Speciality. 

● Add Availability timing of Service Provider for adding new Service Provider. 
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Figure 36.10 : Add ​Service Provider​ View Page 
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Figure 36.11 : Edit ​Service Provider​ View Page   

116 



 

 

Package 

● Service Packages are Service Groups which gives your customers a good deal and for 

your side more services are being sold in one go. 

● You Can Define your Service Packages from Admin Portal  

How to Add Service Packages from Admin Portal? 

 

Figure 36.12 : Package List View Page 
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Figure 36.13 : Add Package View Page   
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Figure 36.14 : Edit Package View Page   
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Add Appointment 

               

Items And Services Add To Cart View                           Search Customer For Appointment Add 
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            Customer’s Existing Package                                Customer’s Existing Package Details 
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Service Selection From Customer’s Package                            Selected Services In Cart 
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On Checkout Service Provide And 
Appointment Date-Time Selection 

Service Provider Selection 
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          Appointment Date Selection                                         Appointment Time Selection 
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Payment Method Selection, Discount To Give 
And Given Cash By Customer 

Final Add Customer’s All Details Before 
Complete Checkout 
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       Appointment Added Successfully   
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Added appointment will be displayed in Admin Portal as well as in RoyalPOS Mobile App 

Appointments View in Admin Portal? 

● Go to ​‘More’​ Menu, and click on ​Appointment Calendar​ Menu. 

 

Figure 36.15 : Appointments View Page 
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Appointments View in RoyalPOS Mobile App? 

● Go to ​‘Menu’​ Home, and click on ​Appointments​ Button. 

 

Figure 36.16 : Appointments View Page 
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